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Dear Ms. O’Donnell:

By letter dated September 8, 2005, I notified you that BellSouth had activated a disaster
relief plan in each of its nine states to meet the needs of customers who have been forced
to relocate due to the effects of Hurricane Katrina. The provisions of that plan, specified
in my September 8™ letter, were to be effective through September 30, 2005.

By letters dated September 20, 2005 and October 24, 2005, I notified you that BellSouth
had decided to extend the disaster relief plan in all BellSouth states. The last extension
was through November 30, 2005. We have now decided to extend the plan again in all
BellSouth states, this time through January 31, 2006.

If there are any questions or the need for additional information concerning BellSouth’s
disaster relief plan, please call Jim Tipton at 502-582-8925.

Very truly yours,

e A lonian )

A. Coleman
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